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i Safety precautions
Note that the contents of directions for use and safety precautions correspond to thy
standards as of the time this manual has been created.

r Remodeling
For safety, do not remodel this product after purchase.

v Copyrights
Copyrights, trademarks or any other intellectual property rights whatsoever that pert
documents, programs or other items provided with this product, are ascribed to Dai |
Printing Co., Ltd., or the respective other holders of rights. Except in casesttpd by
applicable laws, these may not be duplicated or used without consent from Dai Nippon R
Co., Ltd.




WARNING

To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture. To avoid electrical
shock, do not open the cabinet. Refer serviaingualified personnel only.

This apparatus must be earthed.

For pluggable equipmenthe sockebutlet be installed near the equipment and diea#tasily accessible.

To disconnect the main power, unplug the AC IN connector.

When installing the unit, incporate a readily accessible disconnect device in the fixed wiring, or connect the
power plug to an easily accessible soakatiet near the unit. If a fault should occur during operation of the unit,

operate the disconnect device to switch the power subplgr disconnect the power plug.
Warning on power connection

Use a proper power cord for your local power supply.
1. Use the approved Power Cordd8re mains lead) /Appliance Connector / Plug with eartbhngacts that
conforms to the safety regulatiookeach country if applicable.
2. Use the Power Cord {&re mains lead) / Appliance Connector /Plug conforming to the proper ratings
(Voltage, Ampere).
If you have questions on the use of the above Power Cord/Appliance Connector/Plug, please considida qualif
service personne@lr the distributar

For the Customers in Europe

This productshall not be used in the residential area.
This is a Class A productln a domestic environment, this product may cause radio interference in which case the
user may be regred to take adequate measures.
Dai Nippon PrintingCo.,Ltd. hereby declares that tH¥S-RX1 is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.
The manufacturer of this productlai Nippon Printing @.,Ltd.
1-1-1 Ichigaya Kagacho, Shinjukku, Tokyo 1628001, Japan.
The importer foR&TTE and RoHS is DNFPHOTO IMAGING EUROPE SAS,
ZI PARIS NORD II-BP 51077, 22 AVENUE DES NATIONS, PARC SILWILLEPINTE, 95948 ROISSY
CDG CEDEX, FRANCE.
If you want b dispose this product, do not nixth general household waste. There s&eparate
collection system for used electron®ducts in accordance with legislation unther WEEE
Directive (Directive 2002/96/EG)nd is effective only within European Unidfor details,
consult your dealer. I

For kundene i Norge

Dette utstyret kan kobles til et43tremfordelingssystem.



dansk

Undertegnede Dai Nippon Printing Co.,Ltd. erkleerer herved, at felgende udsRXD8verholder de
vaesentlige krav og gvrige

relevantekrav i direktiv 1999/5/EF.

Nederlands

Hierbij verklaart Dai Nippon Printing Co.,Ltd. dat het toestet®¥1 in overeenstemming is met de essentiéle
eisen en de andere

relevante bepalingen van richtlijn 1999/5/EG.

suomi

Dai Nippon Printing Co.,Ltd. vakuiata taten ettd D8X1 tyyppinen laite on direktiivin 1999/5/EY oleellisten
vaatimusten ja sita

koskevien direktiivin muiden ehtojen mukainen.

ETTEOIY &
QE FEO 6ARO3RA E Dai Nippon PriRXtli nRgUT

C ®.
OURT 3 aEITETA0AIAI&R T T T Ol o4& RUEFI Y A ail At A4d0EITY T E?D

magyar
Alulirott, Dai Nippon Printing Co.,Ltd. nyilatkozom, hogy a(z)IBX1 megf el el a vonatkoz-
kovetelményeknek és az

1999/ 5/ EC ir8nyelv egy®b el R2r 8§sainak.

italiano

Con la presentBai Nippon Printing Co.,Ltd. dichiara che questo-R%1 & conforme ai requisiti essenziali ed
alle altre

disposizioni pertinenti stabilite dalla direttiva 1999/5/CE.

norsk

Dai Nippon Printing Co.,Ltd. erklaerer herved at utstyret®>d&. er i samsvar mededgrunnleggende krav og
gvrige relevante

krav i direktiv 1999/5/EF.

portugués

Dai Nippon Printing Co.,Ltd. declara que esteR%1 esta conforme com 0s requisitos essenciais e outras
disposicdes da

Directiva 1999/5/CE.

svenska

Harmed intygar Dai Nipponriting Co.,Ltd. att denna DRX1 star | dverensstammelse med de vasentliga
egenskapskrav och

dvriga relevanta bestammelser som framgar av direktiv 1999/5/EG.



Introduction

Thank you for purchasing thigdice.

This document explains the handling and operation required to use this printer.
Please read this document well before use.

Be sure to reafiFor Safe Operatian(Pg 24), and operate the printer correctly.

For Safe Operation

N Be sure to read this document before use. After reading, keep it in plassfenvhere it can be reead as
needed.

N The warnings listed here are to ensure proper use of the device, to prevent physical injury to the customer or
othe persons, and to prevent property damage. Please obey these warnings.

E Aboutfiwarningd andfiCautiord
Listed below, the possible levels of injury or damage due to misuse are categofidé&t@agd and
fiCautiord, according to the degrees of danger involved.

Accidents caused by failure to heed the warnings accompanying this symbol could
A WARNING serious or fatal injury.

Accidents caused by failure to heed the warnings accompanying this symbol could
A CAUTION | physical injury or property damage.

E About the symbols
The symbols shown have the followi meanings:

This symbol calls attention to contents of warnings and cautions.
Details are indicated in or near this symbol.

This symbolindicates prohibited actions.
Details are indicated in or near this symbol.

This symbol designates necessary actions, and relevant content.
Details are indicated in or near this symbol.

® P>




/A WARNING

N Use only with the designated voltage and frequency. Ipgroonnection could cause electr
shock or fire.

N Avoid overstressing outlets and using extension cords. The outlet could overheat and «
fire.

in Do not damage, destroy, bundle, or alter the power cord. Also, placing heavy objec
pulling on, orbending the cord excessively can damage it, and could cause a fire.

® N Do not set the printer up in places with salinity or corrosive gases in the air. This could c
fire.

n Do not block the vents. Heat could build up in the printer and cause a malfuacfire.

i Do not stand on or place heavy objects on the printer. Also, do not use excessive force
buttons, switches, terminals, etc. This could break the printer and cause injury to the |
others.

N Be careful to avoid injury or damages fraohe edges in the printer.

i Do not use this printer for applications where malfunction could b¢hifsatening
(such as medical, space, aeronautic, or other applications that require extreme reliability).

N The printerweighsapproximately 14 kg (31 ). When moving it, lift in a way that avoid
excessive physical stress. Lifting recklessly or dropping the printer could cause injury.

N Locate the printer as close to an outlet as possible, and allow easy access to unplug th
cord in case of probias.

0 n If there is dust on the plug, clean it off thoroughly. It could cause electric shock or-aghort

N If metal objects or liquids have fallen into the printer, and there is smoke, a strange odor,
other apparent abnormality, immediately turn plosver OFF, and unplug the power cord. Th
contact a service representative. Do not continue using the printer if it is not operating pri
This could cause shock, short circuit, or fire.

9 N Be sure to attach the ground. Otherwise, it could stiantit, causing electric shock or fire.
@ N Do not plug or unplug the cord with wet hands. This could cause electric shock.
n Do not open the inside of the printer, disassemble internal parts, or modify the printer. It

cause electric shock, fire, anjury, or break the printer. For internal chagks, adjustments, o
repair, please contact a service representative.




/\ CAUTION

Do not set the printer up in dusty or overly humid places. This could cause fire or electric sh
damage the printe

Do not set the printer up on an unstable surface. It could fall and cause injury to the user or o
Do not allow foreign objects to enter the printer. They could cause electric shock, short circ
fire, or break the printer. If something I&into the printer, immediately turn the power OFF, a
call a service representative.

Do not open the cover while printing.  This could break the printer.

Do not spill or spray liquids or chemicals into the printer.

When cleaning the cover, do not uséntier, trichloroethane, benzene, ketdresed cleaners, o
chemically treated cloths. They could discolor or deteriorate the cover.

At least once a year, unplug the power cord, and clean the prongs and the plug. If dust accu
it could cause affe.

When printing continuously for long periods of time in a small room, be sure to ventilate proper|
If use is intended on a transportation vehicle (train, truck, ship, etc.), please talk to a represen
advance.

When disposing of the printer, m@eheral items, packaging, or media, please abide by local w
removal ordinances. For details, contact your local government offices.

When unplugging the cord, grip the plug. Do not pull on the cord. It could damage the cor
cause electric sltolx or fire.

When moving the printer, be sure to unplug the power cord. Otherwise, the cord may be da
which could cause fire or electric shock.

When not using the printer for extended periods of time, for the sake of safety, be wupéutihe
power cord. It could cause electric shock or fire.

The thermal print head gets very hotDo not touch after printing. There is a danger of burns.

B B

Do not touch the gear mechanisms. There is a danger of injury if fingers get caught in the s
gears.




Cautions for Setp
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Prior tooperation, readiFor Safe Opeationo carefullyand observe theules therein.

Use care when moving the printer. Never try carrying the printer alone.

Dropping it could cause injury or damage to other property.

Do not use or store the printer near fire, excessive moisture, in dindighsunear an air
conditioner or heateor anyother source of unusually high or low temperature or humidity
excessive dust.

Do not place the printer where chemical reactions occur, such as in a laboratory.

Do not set up the printer where therea8rsty or corrosive gas in the air.

The printer must sit on a firm level surface where there is ample ventilation.

Do not put anything othetop of theprinter.

Do not place the printer near a radio or television, and do not use the same wall othitet for
printer and radio or television. Radio or television reception could be adversely affected.
Do not use a power voltage or frequency other than those specified.

Do not put anything othe power cord or step on it.

Do not drag or carry the printby the power cord otJSB cable.

Avoid plugging the power cord into an outlet with many loads.

Do not bundle the power cord.

Always grip the plug housing, not the cordptagiunplug the power cord.

Make certain the power is turned off befemnecting/disconring the USB cable.

Avoid lengthening the signal cable or connecting it to any Aaisducing device.

If it is unavoidable, use a shielded cable or twisted pair for each signal.

Use a USB cable with shielding suitable for the USB 2.0 specification.

Placethe printer ear the outlet where the power cord can be unplugged easily to shut off
power.

Use an AC outlet that acceptshaeepronged plug. Otherwise, there may be danger of electric
shock.

Use the appropriate specified cord set.

Do not apply the powecord set coming with this product to other uses.

Use the power cord set packaged together with this product.

Use the appliance certified as meeting the safety standards of the country you are in.
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Setting Up the Printer

Checking the Contents

Please check that the printer and all accessories@teled in the package.

Power Cord (*)

Paper Tray (*)

(Only for L and PC sizes)

Printer Unit Scrap Box

CD(*» : {
Useits Manual Paper Holder ?

Printer Driver i L spacer Attachment
= illustration (*)

For Safe Operation (*)
Startup Guide (*) NS ..y

When using, remove therotective pad

Please keep the package box and
packing material for transportation.

\\ Protective pad

N When removing the printer from its package, carrying it, or moving it, be sure to use cal
Dropping the printer could result in personal injury or damage to other items.
n If the pinter is lifted by grasping the cushions, the cushions could break and cause the

to be dropped

/I\ CAUTION




Setting Upthe Printer

Names of Components

[Front of Unit]

Open Lever
LED Print Feed Out
» Thermal print head
‘..-w--
1

Scrap Box

[Back of Unit]
USB port

Ventilation
L—- \ o

R

| [Side of Unit]

Power Switcl J /
Powver Plug Socke

/I\ CAUTION

Ventilation

[ N Please be carefulot to hurt yourself or damage anything on the edges of the printer. ]

1C



Setting Up the Printer

Connecting

1. Make sure that both the printer and computer power switcheseaito the OFF position.
2. Plug the cord connector end into the printer Power Plug Socket.

3. Plug the cord into the wall outlet.

4. Connect the USB cable to the printer and the computer.

5. Turn on the power of the printer and the computer.

USB port

Power Switch

Power Plug Socket

/I\ CAUTION

N Please use the power cable that came with the printer, and be sure tthatgrdund wire.
N Use a USB cable with shielding suitable for the USB 2.0 specificadherwise unexpected
troubles may arise.
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Setting Up the Printer

Paper, Ribbon

Type| L (5x3.5), 2L (5x7) PC (6x4), A5 (6x8)

Paper

Width: 152mm

Ribbon

Width: 134mm Width: 159mm

/I\ CAUTION

N Set the paper and ribbon without putting them directly on the work surface. Any dust or dirt
get inside the finter and adversely affect the print quality.

N With a new roll of paper, the paper holder weighs appr@k@ (6 Ibs). If dropped, it could cause
injury. It could also damage the paper holder.

12



Setting Up the Printer

Setting the Media

1. Release the Open Lever, and open the front cover.

2. Set the paper to the paper holder.
When setting it, make sure there are no gaps betwegratier and the holder.
Make sure the paper is not sticking oulf the end of roll is uneven (with paper sticking out), remove it from

the holder, and flatten it.

No gaps

Check for uneven ends

3. Set the papédnto the printer.

13



Setting Up the Printer

4. Remove a paper fixed tapend Insert the paper.

5. Fit the paper to the proper position for each size.
L size and 2L size correspond to the line of L, and PC size and A5 size correspeniint ahPC.

6. Insert the paper under the black paper guide until the buzzer beeps (approx. to the dotted line). Make
sure to insert the papstraight If it isn't inserted straight, the paper will be crooked, which could cause
white lineon the edges of the print, ribbon wrinkles, and register slippage.

o mqa

Insert position 2
(Under the black paper guide)

14



Setting Up the Printer

7. Set the takaip side core of the ribbon to the printer. Insert the protrusion of the core &efhdite hole on
the printer, then set the right side to the holder of the same color (yellow).

-

8. Set the supply side of the ribbon to the printer carefully to take out any slack. Insert the protrusion of the core
left side in the hole on tharinter, then set the right side to the holder of the same color (wrétieg. up the
ribbon slack by rotatinghe ribbon orthe supply side.

Ribbon winding direction

9. Closethefront cover.
When the front cover is closed, the paper initizitmaprocess will be carried o blank sheets wilbe fed
ouf).

* In order to facilitate media color adjustment, media type recognition, and print quantity management,
an IC chip is built into the ink ribbon.Media without an IC chip, whit has not been evaluated and
cleared, may not function properly. (If correct data cannot be read from the IC chip, an alarm will sound.
In this case, in order to protect the printer, it will lower the concentration for printing.)

* Please change the media a set, because the IC chip for each ribbon has unique information.
Otherwise, errors could occur.

* If different width media (for example-tize and P&ize) are used on the same printer, problems with
the print quality could arise. Therefore, itpieferable not to mix the use of different width media on
one printer.



Setting Up the Printer

Seting the Scrap Box

/I\ CAUTION

N When the scrap box is removed, do not insert your fingers in the cutter at the top. They ¢
cut or severed.

N As prints are cut, the scrap box fills with scrap paper. Be tsuesnpty it when you changée
paper and ribbon. If it becomes o¥iled with scraps, it could cause problems with the printer.

N Exchange the paper and ribbon as a set, in order to avoid a trouble.

Seting the Paper Tray

1. Attach the Paper Tray to the Scrap Box.

Paper Tray

*The tray can hold about 50 photos, but please remove them frequently.
*Remove the printouts frequently particularly when ug&ir@ paper shegt

/N CAUTION

N Use with sizes other tha. or PC, or allowing too many photos to accumulate could cause probl
Moreover, there is a possibility that a paper tray may be damaged.

N Open and close a paper tray softifthere is a possibility of damaging if unreasonable powe
applied.

1€



Troubleshooting

Error Displays

@ POWER
@D RIBBON
@ PAPER

@D ERROR

The flashing LED indicates the printer status

LED display .
Status Solution
Power Ribbon Paper Error

Paper Engl i ¢ Put in a new roll of paper

Ribbon En*dl ir ¢ Put in a new roll of ribbon
Door is Open R

(No paper) o 3¢ 3¢ | Setthe paper properly and close the front cg
Door is Open ir 3¢ | Close the front cover

Paper Error o ] o Free the paper, and resetdtrectly
Ribbon Error | ip N, Fix the ribbon, and set it correctly
System Error | v, Re-boot the printer (turn off, then on)

Head Cool
Down

2° 3

The head is cooling off (aut@covery)

*r indicates lit,

*1 Exchange the paper and ribbon as a set.

<):(> indicates flashing, and blank is not lit
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